SKILLS FOR SUPPORTING STUDENTS WITH ANXIETY
	NONVERBAL BODY LANGUAGE

Convey support through body posture.
Use eye contact or the opposite as needed to provide “space”.
Avoid excessive touch.
Maintain physical proximity or distance as needed for safety.
Convey interest and support through facial expressions.
Control physical gestures so don’t appear threatening.


	VERBAL STYLE

Use concrete words for clarity.

Convey ideas and directions clearly.

Maximize student’s talk, minimize adult talk.

Assist student in clarifying an issue, situation, or task.
Use start, not stop statements.

Speak privately and calmly.

Avoid sarcasm, lectures, yelling and threatening.

Decode what student is really saying.
Limit references to yourself (I messages).
Limit use of negative statements.

Use reflection effectively.

Acknowledge “small” changes.

Avoid verbal power struggles.



	RELATIONSHIP
Use active listening.

Communicate respect for the student.

Communicate interest.

Nurture rapport.

Communicate objectivity and calm self-control.
Convey confidence and optimism.

Avoid intruding into the student’s private ‘space”.

Avoid value judgments.

Avoid role reversals.

Avoid counter-aggression (responding with aggression).



